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Step 1: Dial slip Done
connection.

Step2: Reboot computer Done
and retry connection.
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Step 3: Continue to

the second page of
this document “Flow
Chart for Radio
Power Loss.” And
follow Step A.

Step 4: Try
connecting with

another computer
which has a known
good “Slip driver”
loaded on it. (If one
is not available,

proceed to Step 5.)

Radio is bad. Send in for
service. Replace radio.

Step 5: Uninstall the driver on the
original computer, reboot, and
reinstall it. The driver install guide
is on this website in the ‘Support’
section. Retry connection.

Original computer has possible bad ‘COM’
port, docking station port, or other OS related
issue on original computer. Contact your local
computer hardware administrator to resolve
computer issue.
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Power Cycle Radic. This may be done by
unplugging the radio for 4 seconds and
plugging it back in. Retry connection and
then refer back to Step 4 of “Flow Chart

Step A: Check IPMobileNet
Radio for “LOCK” light

[gSicatel for Slip Connection Troubleshooting” on
page 1 of this document.
Step B: Check 15 AMP Replace 15
fuse in the IPMobileNet AMP fuse.
radio’s power cable. Go to Step A.

Step C: Start car and turn back off

Check fuse holder &

“B_Li$TEgY92?dc: of fuse itself to be sure
Chargeguard for 12 a good connection is
Volts made to battery. Go

: to Step E.

Bad ChargeGuard,

Step E: Check for 12 replace with known

volts at fuse block in good
car. ChargeGuard. Go
to Step E.

IPMobileNet Radio is bad.
Send in for repair. Replace
radio.




