
Bio-Key Common Configuration Parameters 
 
 

 
Note: The purpose of this document is to provide you with an example of the correct 
parameters for the configuration of the BIO-key client.  Please verify that your 
configuration is correct before calling the KSP Helpdesk for assistance.  The Helpdesk 
number is (502) 227-8710. 

 
 

1. Click on the ‘START’ button then go to  All Programs     BIO-key  
CommProvider  Configuration. 

2. You should see the following screen: 
 

 
 

3. Highlight ‘ksp’ and select ‘Modify.’  You should then see this screen: 
 

 
 
 



 
 

4.  Click on the ‘Timers” button to continue.  The last screen will look like this: 
 

 
 
 

5. If you continue to experience issues with your BIO-key client, please contact 
the KSP BIO-key Helpdesk at (502) 227-8710. 

 


